ATTENTION ALL PROVIDERS

During the week of June 24, 2013 to June 30, 2013, access to training in SkillPort, the NCTracks Learning Management
System, will change FOR THIS WEEK ONLY. The page view will change as will the number of steps to access SkillPort.
Providers are still required to use their NCID to access SkillPort. The fully-operational NCTracks portal will be in place
when NCTracks goes live starting at 6:00 AM on July 1, 2013. Please follow the steps below for training this week.

1. Providers will use the same URL they use today, "www.nctracks.nc.gov", to access the portal from June 24"
June 30™. Providers will enter SkillPort via the "NCTracks Training" link on the bottom left of the home page or the
tab at the top of the home page labeled “NCTracks Training-Temp”. Click on the tab or link.
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2. This screen will appear. Click on the NCTracks Training Login button
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' NCTracks Training - Temporary Login

The link to the left is serving as a temporary login for NCTracks Training until July 1. Clicking on the
link will take you to a login page, where you can key in your NCID and password to access the SkillPort
Learning Management System.

NCTracks Training Login After July 1, access to SkillPort will be through the secure NCTracks portals and this page will be
NCID required for system access removed.
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3. The NCTracks Training button opens the NCTracks Training Login screen, where users are required to enter their
NCID credentials. Enter your NCID and password and click on Log In.

NCTracks Training Login AA | Help

The NCTracks Web Portal contains information that is private and confidential.

Only users of legal age or with parental consent authorized by the North Carolina Medicaid Management Information Systems
(NC MMIS) may utilize or access NCTracks Web Portal for approved purposes. Any unauthorized use, inappropriate use, or
disclosure of this system or any information contained therein is prohibited and may result in revocation of access and/or
legal action. If you are not an authorized individual, this private and confidential information is not intended for you. If you
are not authorized to access this content, please click 'Cancel'.

NC MMIS retains the right to monitor, record, distribute, or review any user's electronic activity, files, data, or messages. Any
evidence of illegal or actionable activity may be disclosed to law enforcement officials.

By continuing, you agree that you are authorized to access confidential eligibility, enrollment and other health insurance
coverage information. Please read more in our Legal and Privacy Policy pages.

YOUR ACCOUNT

® All users are required to have an NCID to log in to secure areas.
® Passwords are case-sensitive. Please ensure your Caps Lock key is off.

User ID (NCID): Password:
Forgot Login Forgot Password

Iﬂ Log In| |Clear| |Cancel

4. The SkillPort home screen will appear.
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5. You may then access your Plan, Progress or the Catalog of NCTracks training content.

6. NOTE: after go-live on July 1, 2013, you will still go to http://www.nctracks.nc.gov to
access SkillPort. The fully-operational NCTracks secure Provider Portal screen will look
like the screen below. To access this screen, you will have to enter your NCID on the
public NCTracks Provider Portal page.
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7. To access SkillPort, click on the Provider Training button.



