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PROVIDER PORTAL SCHEDULED TO LAUNCH

NCTracks Portal: NC’s Organized Gateway to MMIS

Ease ﬁ.f Navigation 1 Big Part Electronic signatory authority will allow NCTracks to present

required documentation to providers in an electronic format,

Gf the Pict“ re capturing the signature and data attributes for storage, retrieval
and linkage to the record.

NCTracks is Putting Out the You Have Mail!!!!

to information a provider 1s looking for is represented. Flex-
ibility in the update of these links exists to allow for targeting
areas as the environment changes.
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s e e i o ppim e =— = it el o ropr b TS Get your news delivered here provide instant access for transactions such as enroll-
NCTracks will manage these areas to ensure that the access =—- = rzets 11 o R ment decisions, payment remittance advises, confirma

NCTracks’ listserv will allow NC providers to subscribe, cre-  tion of changes requested, formal notifications of actions
ate, manage and control electronic mailing lists. These list and responses, and other DHHS-related communications
serves will allow NC DHHS to communicate with provid- formerly mailed to the provider. This functionality will
ers of services in North Carolina by pushing messages to a greatly improve the efficiency of timely receipt of com-

Eve Hesth Hew) i Spatngrts HEDHHS Hawry Mgy B targeted audience. Communications will provide a highly munications, documents and letters and greatly assist in

effective mechanism for notifying our provider community eliminating paper.

Sl . =R e S of events, updates, and changes that are specific to areas in

R . o, AT e T which they may have interest or are directly related to their
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NCTracks Providers
Administer Record Access
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NCTracks provides “on-demand” learn-
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ing and updating e NC Tracks Provider Portal
will be managed

Can you find all the buzzrwords for the NCTracks Portal?

through the “Of- | - Providers are one of North Carolina’s most valuable resourc- Portal Lﬂllllches Pl‘OVidel’S IntO Electrunic Realm Mﬂgﬂﬂ]lﬂ ZIVES State web pllb]lShlllg

fice Administra- —_— ~es. NCis committed to fostering a learning process that aligns freedom T T
tor” in NCTracks. _ with the providers’ business objectives and will allow them to The North Carolina MMIS Portal solution, NCTracks, will  Will allow for advanced communication capabilities, and | ﬂ:é rEqiglf{Tjjl‘f;ll g:‘fgg :;_EI: Iggglﬁﬁggg (Rl
The administrator : achieve the highest level of efficiency. Our learning solutions present a comprehensive enterprise web-based solution to functionality to manage aspects of the provider record in Magnolia, our Content Management System will allow the | AlE AR 3,,;:"5“5' UB S | CT R'TIBET «,; 'R LIcirlDl L
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the enrollment or maintenance functions to an owner or man- a library of online computer-based classes, virtual classroom that provides a robust platform for access to functions and  State users access to the operational portal for creating, allow the State users to update and lay out content exactly as M Y M AL XN W RTR:K|N EIAILIQISIPICIT)
aging employee using a simplified sign on methodology. The tutorials, as well as the scheduled instructor led trainings that data exchange with the replacement MMIS multi-payer updating, and managing entries that will further improve it would appear to the website visitors. This will enable the If‘i E | Eg E:.;E; ELE 'Eﬂ! E E:‘r ; E_T_i:g
“office administrator” will manage the provisioning orassign- have been scheduled. system. the provider’s experience by reducing wait times for State State of North Carolina to simply update data on the provid- || T\ Ai RIGMRITIEIASIE| DE FUSE Q MY.C R
ment of rights to a provider record within the NCTracks en- _ | _ decision-making processes. NCTracks Portal will great- er portal in an expedited manner and remain reactive to the ‘i{"; RIMS|E ]| F['L K |:I PIGE/RNWOP KILTV
vironment. These functions will allow for viewing, updating A provider will be able to establish and manage a personal NCTracks will create a single point of access that will al- 1y expand the capabilities to improve the provider’s pro- changing needs of a dynamic health care industry. 'T/o/RIR|N/S|E|C|TIE/DIY|N|AMI |C/W X E QG
and electronic signatory authority to be assigned or granted learning plan that allows for adding, scheduling and tracking low our provider community to effectively share informa-  ductivity, lend to visibility of documentation and build a

to employees of their agency. completion. Progress can be tracked and printed to include tion that will greatly streamline current paper-based pro- Self-service multipayer administrative tool to support our

ion certificates. ; S : T,
completion certificates cesses. The automation accessible in our enterprise portal healthcare initiatives.
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