APRIL 2013 (P

ROVIDER)

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5 6
7 8 ASHEVILLE Q ASHEVILLE 10 ASHEVILLE 11 ASHEVILLE 12 ASHEVILLE 13
Institutional Institutional Medical Medical Medical
Enroliment Applications Prior Approval Enroliment Applications Prior Approval Claims
8am-11:30am 8am-12:30pm 8am-11:30am 8am-10:15am 8am-10:15am
Michelle/Ronisha Lloyd/Lisa Michelle/Ronisha Lloyd/Lisa Emerson/Lisa
300 slots available 300 slots available 300 slots available 300 slots available 300 slots available
Security Claims Security Patient Eligbility
12:30pm-2:45pm 1:30-5pm 12:30pm-2:45pm 10:30am-2:15pm
Michelle/Ronisha Emerson/Lisa Michelle/Ronisha Mario/Lisa
300 slots available 300 slots available 300 slots available 300 slots available
Patient Eligbility Prior Approval Claims
3pm-5:15pm 3pm-5:15pm 2:30pm-5:00pm
Mario/Lisa Lloyd/Lisa Emerson/Lisa
300 slots available 300 slots available 300 slots available
14 15 RALEIGH 16 RALEIGH 17 RALEIGH 18 19 RALEIGH 20
Institutional Institutional Pharmacy Pharmacy
Enrollment Applications Prior Approval Enrollment Applications Claims
8am-11:30am 8am-12pm 8am-11:30am 8am-10:15am
Michelle/Ronisha Lloyd/Lisa Michelle/Ronisha Emerson/Lisa
500 slots available 500 slots available 500 slots available 500 slots available
Security Claims Security
12:30pm-2:45pm 1pm-5pm 12:30pm-2:45pm
Michelle/Ronisha Emerson/Lisa Michelle/Ronisha
500 slots available 500 slots available 500 slots available
Patient Eligbility Patient Eligbility
3pm-5:15pm 3pm-5:15pm
Mario/Lisa Mario/Lisa
500 slots available 500 slots available
21 22 ASHEVILLE 23 ASHEVILLE 24 ASHEVILLE 27
Pharmacy/Dental Dental Group Pharmacy
Enrollment Applications Prior Approval Claims
8am-11:30am 8am-12pm 8am-10:15am
RonishalLisa Lisa/Mario Emerson/Lisa
300 slots available 300 slots available 300 slots available
Security Dental Group
12:30pm-2:45pm Claims
Ronisha/Lisa 1pm-5:15pm
300 slots available Emerson/Lisa
300 slots available
Patient Eligbility
3pm-5:15pm
Mario/Lisa
300 slots available
28 29 GREENSBORO | 30 GREENSBORO

Institutional
Enroliment Applications
8am-11:30am
RonishalLisa
500 slots available

Security
12:30pm-2:45pm
RonishalLisa
500 slots available

Patient Elighility
3pm-5:15pm
Mario/Lisa
500 slots available

Institutional
Prior Approval
8am-12:30pm

Lisa/Mario
500 slots available

Claims
1:30-5pm
Emerson/Lisa
500 slots available




Sunday

MAY 2013 (PROV

Monday

Tuesday

Wednesday
1 GREENSBORO
Medical
Enrollment Applications
8am-11:30am
Ronisha/Lisa
500 slots available

Security
12:30pm-2:45pm
RonishalLisa
500 slots available

Prior Approval
3pm-5pm
Lisa/Mario

500 slots available

Thursday
2 GREENSBORO
Medical
Prior Approval
8am-10:15am
Lisa/Mario
500 slots available

Patient Elighility
10:30am-2:15pm
Mario/Lisa
500 slots available

Claims
2:30pm-5:00pm
Emerson/Lisa
500 slots available

Friday
3 GREENSBORO
Medical
Claims
8am-10:15am
Emerson/Lisa
500 slots available

DER)

Saturday

5 6 CHARLOTTE 7 CHARLOTTE 8 CHARLOTTE O CHARLOTTE 10 CHARLOTTE 11
Institutional Institutional Medical Medical Medical
Enrollment Applications Prior Approval Enrollment Applications Prior Approval Claims
8am-11:30am 8am-12:30pm 8am-11:30am 8am-10:15am 8am-10:15am
Ronisha/Lisa Lisa/Mario Ronisha/Lisa Lisa/Mario Emerson/Lisa
500 slots available 500 slots available 500 slots available 500 slots available 500 slots available
Security Claims Security Patient Eligbility
12:30pm-2:45pm 1:30-5pm 12:30pm-2:45pm 10:30am-2:15pm
RonishalLisa Emerson/Lisa RonishalLisa Mario/Lisa
500 slots available 500 slots available 500 slots available 500 slots available
Patient Elighility Prior Approval Claims
3pm-5:15pm 3pm-5pm 2:30pm-5:00pm
Mario/Lisa Lisa/Mario Emerson/Lisa
500 slots available 500 slots available 500 slots available
12 Mother's Day 13 WILMINGTON 14 WILMINGTON 15 WILMINGTON 16 WILMINGTON 17 WILMINGTON 18
Institutional Institutional Medical Medical Medical
Enrollment Applications Prior Approval Enrollment Applications Prior Approval Claims
8am-11:30am 8am-12:30pm 8am-11:30am 8am-10:15am 8am-10:15am
Provider Rep Provider Rep Provider Rep Provider Rep Provider Rep
680 slots available 680 slots available 680 slots available 680 slots available 680 slots available
Security Claims Security Patient Elighility
12:30pm-2:45pm 1:30-5pm 12:30pm-2:45pm 10:30am-2:15pm
Provider Rep Provider Rep Provider Rep Provider Rep
680 slots available 680 slots available 680 slots available 680 slots available
Patient Elighility Prior Approval Claims
3pm-5:15pm 3pm-5pm 2:30pm-5:00pm
Provider Rep Provider Rep Provider Rep
680 slots available 680 slots available 680 slots available
19 20 WILMINGTON 21 WILMINGTON 22 WILMINGTON 23 WILMINGTON 24 25
Dental Dental Pharmacy Pharmacy
Enrollment Applications Prior Approval Enrollment Applications Claims
8am-11:30am 8am-12pm 8am-11:30am 8am-10:15am
Provider Rep Provider Rep Provider Rep Provider Rep
680 slots available 680 slots available 680 slots available 680 slots available
Security Claims Security
12:30pm-2:45pm 1pm-5pm 12:30pm-2:45pm
Provider Rep Provider Rep Provider Rep
680 slots available 680 slots available 680 slots available
Patient Eligbility Patient Eligbility
3pm-5:15pm 3pm-5:15pm
Provider Rep Provider Rep
680 slots available 680 slots available
26 27 Memorial Day 28 CHARLOTTE 29 CHARLOTTE 30 CHARLOTTE 31 CHARLOTTE

Dental
Enrollment Applications
8am-11:30am
Provider Rep
500 slots available

Security
12:30pm-2:45pm
Provider Rep
500 slots available

Patient Elighility
3pm-5:15pm
Provider Rep

500 slots available

Dental
Prior Approval
8am-12pm
Provider Rep
500 slots available

Claims
1pm-5pm
Provider Rep
500 slots available

Pharmacy
Enrollment Applications
8am-11:30am
Provider Rep
500 slots available

Security
12:30pm-2:45pm
Provider Rep
500 slots available

Patient Elighility
3pm-5:15pm
Provider Rep

500 slots available

Pharmacy
Claims
8am-10:15am
Provider Rep
500 slots available




Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1
2 3 GREENVILLE 4 GREENVILLE 5 GREENVILLE 6 GREENVILLE 7 GREENVILLE 8
Institutional/Medical Institutional/Medical Institutional/Medical Pharmacy/Dental Pharmacy/Dental
Enrollment Applications Prior Approval Claims Enroliment Applications Prior Approval
8am-11:30am 8am-10:15am 8am-10:15am 8am-11:30am 8am-12pm
Ronisha/Lisa Lisa/Mario EmersoniLisa Ronisha/Lisa Lisa/Mario
500 slots available 500 slots available 500 slots available 500 slots available 500 slots available
Security Patient Eligbility Security Dental Group
12:30pm-2:45pm 10:30am-2:15pm 12:30pm-2:45pm Claims
Ronisha/Lisa Mario/Lisa Ronishal/Lisa 1pm-5:15pm
500 slots available 500 slots available 500 slots available EmersoniLisa
500 slots available
Prior Approval Claims Patient Eligbility
3pm-5pm 2:30pm-5:00pm 3pm-5:15pm
Lisa/Mario Emerson/Lisa Mario/Lisa
500 slots available 500 slots available 500 slots available
9 10 RALEIGH 11 RALEIGH 12 RALEIGH 13 RALEIGH 14 RALEIGH 15
Dental Dental Medical Medical Medical
Enrollment Applications Prior Approval Enrollment Applications Prior Approval Claims
8am-11:30am 8am-12:30pm 8am-11:30am 8am-10:15am 8am-10:15am
Provider Rep Provider Rep Provider Rep Provider Rep Provider Rep
500 slots available 500 slots available 500 slots available 500 slots available 500 slots available
Security Claims Security Patient Eligbility
12:30pm-2:45pm 1:30-5pm 12:30pm-2:45pm 10:30am-2:15pm
Provider Rep Provider Rep Provider Rep Provider Rep
500 slots available 500 slots available 500 slots available 500 slots available
Patient Eligbility Prior Approval Claims
3pm-5:15pm 3pm-5pm 2:30pm-5:00pm
Provider Rep Provider Rep Provider Rep
500 slots available 500 slots available 500 slots available
16 Father's Day 17 GREENSBORO 18 GREENSBORO 19 GREENSBORO 20 GREENSBORO 21 22
Dental Dental Pharmacy Pharmacy
Enrollment Applications Prior Approval Enrollment Applications Claims
8am-11:30am 8am-12pm 8am-11:30am 8am-10:15am
Provider Rep Provider Rep Provider Rep Provider Rep
500 slots available 500 slots available 500 slots available 500 slots available
Security Claims Security
12:30pm-2:45pm 1pm-5pm 12:30pm-2:45pm
Provider Rep Provider Rep Provider Rep
500 slots available 500 slots available 500 slots available
Patient Eligbility Patient Eligbility
3pm-5:15pm 3pm-5:15pm
Provider Rep Provider Rep
500 slots available 500 slots available
23 24 25 26 27 28 29
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