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one million North Carolina citizens. NCTracks will benefit the State by:
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NCTracks Schedule

The project team continues enroliment,
verification and credentialing of providers
through early operations activities, as
construction and testing of the new
system remain on schedule. Beginning
in March 2013, the project will enter into
the Provider Operational Preparedness
period, a time frame designed to allow

a representative sample of providers

to compare claims processing between
NCTracks and the legacy DHHS systems

that will be incorporated into the new system.

Following testing, training and cutover
activities, NCTracks is scheduled to begin
full operations by July 1, 2013. However,
the State has the option of beginning full
operations anytime between March 1

and July 1, 2013, with 30 days advance
notice provided to key stakeholders. The
communications team will keep providers

and other stakeholder groups apprised of any

changes to the implementation schedule.
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Additional Project Information

The North Carolina Office of Medicaid
Management Information System
Services (OMMISS) provides

oversight and manages activities for

the procurement and implementation

of support systems and services for
NCTracks. CSC serves as the Fiscal
Agent for DHHS and its divisions,
providing operational support to manage
provider and recipient call centers, prior
authorization reviews, claims processing,
pharmacy operations, medical policy
reviews and other administrative
activities. For more information about the
NCTracks implementation, visit ncmmis.
ncdhhs.gov. For information specific to
enrollment, verification and credentialing
activities, visit www.nctracks.nc.gov.
Questions can be submitted to ommiss.
providerrelations@dhhs.nc.gov.
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